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Prepared, approved and released by the IO-Link Consortium 

Any comments, proposals, requests on this document are appreciated.  

Important notes:  

NOTE 1 The IO-Link Consortium Rules shall be considered prior to the development and marketing of IO-Link 
products. The document can be downloaded from the www.io-link.com portal. 

 

 

Disclaimer: 

The attention of adopters is directed to the possibility that compliance with or adoption of IO-Link Consortium 
specifications may require use of an invention covered by patent rights. The IO-Link Consortium shall not be 
responsible for identifying patents for which a license may be required by any IO-Link Consortium specification, or 
for conducting legal inquiries into the legal validity or scope of those patents that are brought to its attention. IO-
Link Consortium specifications are prospective and advisory only. Prospective users are responsible for protecting 
themselves against liability for infringement of patents.  

The information contained in this document is subject to change without notice. The material in this document details 
an IO-Link Consortium specification in accordance with the license and notices set forth on this page. This 
document does not represent a commitment to implement any portion of this specification in any company's 
products.  

WHILE  THE  INFORMATION  IN  THIS  PUBLICATION   IS  BELIEVED  TO  BE ACCURATE, THE IO-
LINK CONSORTIUM MAKES NO WARRANTY OF ANY KIND, EXPRESS OR  IMPLIED,  WITH REGARD TO  THIS 
MATERIAL INCLUDING, BUT  NOT LIMITED  TO  ANY  WARRANTY  OF  TITLE  OR  OWNERSHIP,  IMPLIED  
WARRANTY  OF MERCHANTABILITY OR  WARRANTY OF FITNESS FOR  PARTICULAR PURPOSE OR USE.   

In  no  event  shall  the IO-Link Consortium be liable  for  errors  contained  herein  or  for  indirect, incidental,  special,  
consequential,  reliance  or  cover  damages,  including  loss  of profits, revenue, data or use, incurred by any user 
or any third party.   Compliance  with  this  specification  does  not  absolve  manufacturers  of IO-Link equipment,  
from  the  requirements  of  safety  and regulatory agencies (TÜV, BIA, UL, CSA, etc.).  

 

 ® is registered trade mark. The use is restricted for members of the IO-Link 
Consortium. More detailed terms for the use can be found in the IO-Link Consortium Rules 
on www.io-link.com. 

Conventions: 

In this document the following key words (in bold text) will be used:  
 
 
Publisher: 
IO-Link Consortium  
Haid-und-Neu-Str. 7 
76131 Karlsruhe 
Germany 
Phone: +49 721 / 96 58 590 
Fax: +49 721 / 96 58 589 
E-mail: info@io-link.com 
Web site: www.io-link.com 
 
© No part of this publication may be reproduced or utilized in any form or by any means, electronic or 
mechanical, including photocopying and microfilm, without permission in writing from the publisher. 
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AGREEMENT about Quality of Services 
between 

IO-Link Consortium 
and 

IOL-Competence Center (IOL-CC) 

 

1  General 

1.1 Purpose of this agreement  

The purpose of this agreement is to establish a quality assurance system between 
IO-Link consortium and the IOL-Competence Centers (IOL-CC) for the 
technologies of IO-Link. 
 

1.2 IOL- CC 

A)     An IOL-CC is an active member of the IO-Link consortium and must fullfill the following criteria: 
 

•  Fulfillment and acceptance of the Quality of Services Agreement for IOL-CC 
•  Positive accreditation report of two independent IOL-experts. One of the experts 

and the IOL-CC candidate have to meet personally, the other one may judge from written 
notice. In some instances, when a IOL-CC candidate is known to the experts, a 
personal visit may not be necessary. This should be decided by the two experts. 

 
B) The IOL-CC is available by e-mail, phone, fax and letter during fixed times on working days. 

It is the responsibility of the IOL-CC to inform the IO-Link consortium about its correct address. 
The preferred method of communication is e-mail. 

 
C) Shall install, run, and maintains a demo system of IO-Link products from 

different vendors. It is recommended that the demo system contains at least 5 
devices from 5 different manufacturers. A monitor tool should also be part of the 
demo system. 
 

D) Replies to technical enquiries about IO-Link. 
 

1.3 Accreditation of IOL-CC  

The IOL-CC candidate sends a Request to IOL-experts. The status now is “IOL-CC in foundation” . After 
a positive result of the IOL-experts report the IOL-CC candidate is confirmed. 
The accreditation expires after  2 years. After this period a re-accrediation can be applied. 
 
Accreditation will be withdrawn if the IOL-CC fails to meet the criteria for an IOL-CC or 
loses the support the IO-link consortium. 
 

1.4 Re-Accreditation  

The accreditation is valid for two years. After this period, the IOL-CC applies for reaccreditation. 
The re-accreditation needs to be supported by the IO-Link consortium and is 
confirmed by the IO-Link SC. 
 
 

2 Annex 

 
Application for an IOL-CC 

Annex A, Part A: Description of the IOL-CC 
(to be completed by the IOL-CC candidate) 

A1. Contact Point 
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Name of IOL-CC Candidate: _________________________________________________ 
 
Contact Person:  _________________________________________________ 
 
Street:    _________________________________________________ 
 
Post-Code, Town:  _________________________________________________ 
 
Country:   _________________________________________________ 
 
Phone:    _________________________________________________ 
 
Fax:    _________________________________________________ 
 
e-mail:    _________________________________________________ 
 
www:    _________________________________________________ 
 
A2. Technology Scope of Application 
 
�  IO-Link Basic Technology (this qualification is mandatory for all further 

IO-Link scopes of application) 
 
 

 
A3. Demo Systems 
 
- General description of the demo systems at the IOL-Center: 

(e.g. IO-Link Demo wall) 
 
 

-  Details on the devices used in the demo systems 
 

Item Vendor SW Protocol 
Version 

Remarks 

     
     
     
     
 

 
Further experience of the IOL-CC: 

(e.g. with special installations, SW, devices, systems,...) 
 
 
A4. Training, Workshops, Seminars 
 
Title:  ______________________________________________________________ 
 
Date:  ______________________________________________________________ 
 
Title:  ______________________________________________________________ 
 
Date:  ______________________________________________________________ 
 
A5. Special Services 
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A6. Available Experts at the IOL-CC 
(Names of Experts and Qualification) 
 

IO-Link Name E-mail 
Basic  

    
    
    
    
    
 
 
A7. Quality of Services Agreement for IOL-CC 
We herewith confirm to fulfill the Quality of Services Agreement for IO-Link Competence Center 
(IOL-CC) in its latest version. 
 
Date, Place: ______________________________              _____________________________ 

IOL-CC Candidate) 
 

____________________________________________________________________________ 
(Name in Capital Letters)
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IO-Link Consortium 
Haid-und-Neu-Str. 7 
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